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(54) POINT SERVICE SYSTEM 

(57)Abstract: 

PURPOSE: To provide service which enables a customer 
to utilize all shops with only one card and speedily cope 
with the loss of the card by the point service system 
consisting of POS terminals installed in plural shops and 
a host computer which controls them. 
CONSTITUTION: Daily point information by customers is 
stored in point detail files 1 12A-1 12N. This information 
is sent to files 21 A 21 N for reception after the shops 
close and all merged together in a file 23 for distribution, 
and information except from the shops is sent to files 
22A-22N for transmission. The information sent to the 
files 22A-22N for transmission is sent as other-shop 
point information to corresponding shops. At each shop, 
the customer's magnetic card information is read in by 
card readers 12A-12N and used as a key to retrieve 
point master files 1 1 1 A-1 1 1 N, and the point balance of 
the customer up to yesterday is taken out and printed 
out on receipt printers 12A-12N. 
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